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AMENDMENT UNDER 37 C.F.R. S 1.111 

U.S. Patent and Trademark Office 
Customer Window, Mail Stop Amendment 

Randolph Building 
Alexandria, VA 22314 

Sir: 

This amendment is filed in response to the Office Action mailed April 16, 2009 and is 
accompanied by a request for a three-month extension of time and the applicable fee. Applicants 
respectfiilly request reconsideration of the above-identified application in view of the following 
amendments and remarks. 

Amendments to the Claims begins at page 2 of this Amendment. 

Remarks begin at page 8 of this Amendment. 
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